State of Israel - Prime Minister's Office - Government Teleprocessing Authority
Framework Tender no. 25/18 for the provision of professional output services -                                                              for the Prime Minister's Office - Government Teleprocessing Authority
1. The Government Processing Authority in the Prime Minister's Office (hereinafter "the Authority" or "the Office") hereby requests bids for a tender for providing professional output services as explained in the tender documents, in accordance with the needs of the office (hereinafter: "the Service" or "the Office"). This tender is a framework tender, in accordance with the instructions of Amendment 17 to the Mandatory Tenders Law 5793- 1993 (hereinafter "Amendments to the Mandatory Tenders Law").
2. The tender includes four clusters: a WEB cluster, a CRM cluster, a BI cluster and a QA cluster. In each cluster, three suppliers will be chosen who meet the conditions of the tender according to the cluster in which they are competing, and who receive the three highest quality grades. The suppliers who are chosen (hereinafter: "the Framework Suppliers") as mentioned, will sign a contract agreement with the Office (hereinafter: "the Framework Agreement"), and will be included on the list of framework suppliers.
3. The tender documents can be downloaded at the website of the Government Procurement Administration at the address:                                                                                 http:///www.mr.gov.il/Offices Tenders/Pages/SearchOfficeTenders.aspx
4. The period of the contract will be three (3) years, in accordance with the Framework Agreement attached to the tender. The Office is permitted to extend the period of the contract by two (2) additional years, in accordance with the instructions of the Framework Agreement.
5. A summary of the preconditions for participation in the tender (the full and binding conditions   are explained in the tender documents):
  5.1 A summary of the professional threshold conditions for  participation in the tender:
    5.1.1.1 For each of the clusters WEB, CRM and BI, insofar as they are included in the bidder's 
                 offer: The bidder has implemented, in the period beginning on  January 1, 2015 and up to
                 the final date for submitting bids, at least 5 technological projects in Israel in the field of
                 the relevant cluster, in which the monetary value of the component of developing at least
                 one project totals at least 500,000 NIS (not including VAT), and the financial scope of
                 the development component of each of the projects is 150,000 NIS (not including VAT).
  5.1.2 Regarding the WEB cluster, the bidder employs directly and in a full-time position:
    5.1.2.1  An expert with 5 years of experience in WEB consultation, development and 
                 architecture, and 2 years of experience in WEB development, during the period beginning
                 on January 1, 2013, and up to the final date for submitting bids;
    5.1.2.2 2 developers with 3 years of experience each in the development of software in the 
                 field of WEB, during the period beginning on January 1, 2015 and up to the final date for 
                 submitting bids.
  5.1.3 Regarding the CRM Cluster, the bidder employs directly and in a full-time position:
    5.1.3.1 A CRM expert with 3 years of experience in directing CRM projects and analyzing CRM
                 systems, during the course of the period beginning on January 1, 2015 and up to the final
                 date for submitting bids..
    5.1.3.2 2 developers with at least 3 years of experience in implementing and developing
                 CRM, in the course of the period beginning on January 1, 2015 and until the final date for 
                 submitting bids.
    5.1.3.3 An expert on Dynamics CRM infrastructure with at least 3 years of experience in the
                 course of the period beginning on January 1, 2015 and until the final date for submitting
                 bids.
    5.1.3.4 An expert on CRM architecture with at least five years of experience in recent years,
                 during the course of the period beginning on January 1, 2015 and until the final date for
                 submitting bids.
  5.2.1  Regarding the BI Cluster, the bidder employs directly and in full-time position:
    5.2.1.1. At least 2 experts with 3 years of experience each, in each one of their areas of
                expertise, during the course of the period beginning on January 1, 2015 and until the final 
                date for submitting bids (clarification: An expert can have experience in more than one
                area of specialization): administering BI projects; analyzing BI systems; an expert on BI
                infrastructure; a developer and implementer on BI platforms.
  5.3.1 Regarding the QA Cluster:
    5.3.1.1 The bidder has carried out, during the period beginning on January 1, 2015 and until the
                final date for submitting bids, a full examination project in at least 5 projects in the field of
                information systems in Israel, in which the monetary value of the component of
                development the code of at least one project totals at least 500,000 NIS (not including
                VAT) and the monetary value of the component of developing the code of each of the
                other projects is 150,000 NIS (not including VAT).
    5.3.1.2 The bidder directly employs at least seventy (70) examiners who specializing in examining 
                software;
    5.3.1.3 The bidder directly employs at least twenty (20) examiners with four years of experience 
                each, in automation examinations and the development of automation examinations,
                during the course of the period beginning on January 1, 2015 and until the final date for
                submitting bids.
  5.4 Summary of the administrative threshold conditions for participation in the tender:
    5.4.1 The bidder is in possession of any certificate and/or license and/or licensing and/or permit required 
              pursuant to any law and is listed in every registry conducted pursuant to any law that is related to the
              subject of the contract.
    5.4.2 The bidder is in possession of valid authorizations in his name, pursuant to the Public Bodies 
               Transactions Law, 5736 – 1976, and meets the conditions and provisions required by this law.
    5.4.3 The bidder must be a corporation duly registered in Israel, and without annual fee obligations to the
              Registrar of Companies / Partnerships, in respect of the years prior to the tender
    5.4.4 The bidder, the bidder's general manager and each of its controlling owners have not been
              convicted of a security offense or a fiscal offense, and additional offenses detailed in Chapter 1 of the
              tender documents, unless the period of the statute of limitations has expired. 
    5.4.5 The bidder attached to his bid a guarantee for the offer, in the amount of 50,000 NIS, as detailed in
              the tender documents.
6. Questions and requests for clarifications should be sent to the Tenders' Committee Center at:
    Rechesh@gov.il by October 18, 2018 at 2 P.M.
   The Office's replies and clarifications will be published on the Government Procurement Office
    website in the Finance Ministry at the following address: 
http:// www.mr.gov.il/Offices Tenders/Pages/SearchOfficeTenders.aspx
 These replies and clarifications will form an integral part of the tender documents.
The Office reserves the right to publish changes and clarifications to the tender documents, even if they do not arise from the clarification questions received from the bidders, up to a reasonable time before the final date for submitting bids.  The Office will publish these changes and clarifications on the website, at the address noted in the preceding section, and they will also form an integral part of the tender documents.  It is the responsibility of the bidders to examine the Office's publications with regard to this tender on the website, as mentioned.
[bookmark: _GoBack]7. Submitting bids: Bids should be submitted in Hebrew to the Office's tenders box on the entrance floor of the E-Government Building, 1 Nethanel Lorch St., Jerusalem, no later than November 11, 2018 at 2 P.M.  It is clarified that bids should not be sent by post.  Any bid that is not found in the Office's tenders box on the final date for submitting bids, for any reason whatsoever, will not be discussed at all, will not participate in the tender and will be returned to the bidder.
This notice contains essential information only.  In the event of a contradiction or inconsistency between the contents of this notice and the provisions of the tender documents – the contents of the tender documents take precedence over the provisions of this notice.
The tender was also published in the Hebrew language press and the definitive version is the one published in Hebrew 



